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+ DYH\ RX QRUFHG KRZ P DQ KLJK VFKRRO
WXGHOW FRABUHWXGHOW DQG \ RXQJ DEXQV Z H
KDYH HUIDILQJ Z WK RXUFRQIUHIDARY' ' HUHN
%RP P H KDV LQYIVMG VHYHDO\ RXQJ SHRSGHVR EHD
SDUARI P XVIF JURXS SDUMLSDARQ DQG
GDGHUKLS  $ & ) GQQHUKDV HQIDIHG VHYHDOLQ
RXUWFKQR®RI\ P LQMAA  / DUJ ( KUAWP DQ KDV
LQYLWG P DQ VR EHSDUARI ®DGLQI RXU FKLABUHQY
PLOMA , WV UD@® H FMQI DOG H I HAWYH DQG
HOHU\ EUQILQ) <RXQJ SHRS®Z DQMR VHIYH DQG
®DG DQG P DNHD GUIHHOFH : KDWD EGMAQ) LWLV
VR EHLQ P LQMAA DIDRI XV VRIHAMKHU

2 QHRI RXUUHFHWFRGBU H J LDGV VKDUHG VKLY WRU
$ P DQ Z DV DWNHG VR SDLOWD ERDW + H EURXIKWKLY
SDLOWDQG EUXVKHY DQG EHIDQ VR SDLOWWKH ERDAD
EWIKWHG DVWHRZ QHUDWHGKIP : KLOH
SDLOWR]  KH QRWFHS D WP DADKR®1 LQ VIKH KX DQG
TXLHAD UHSDLLHG LW:  KHQ KH 1 LQMKHG SDIOMY] KH
UHFHLYHS KLVP ROH DQG W7 KHQH WGD. WWH
RZ QHJRI \KH ERDAFDP HVR WKH SDLQWU DQG

SIHHOWG KLP Z WK DFKHN PXFK KUKHUMDQ 1 pp Uz KR ZKHO RUKRZ G/ DRILD
VKH SO P HOMRUSDIQA 7 KH SDLOWUZ DV @RRN IRUZ D\ VVR KHS \XWILQ Z LSHWDLY
SHQHC WHERDN 7 KHERDIZ GUDQE G R DWININD [FXD)H DGS FLX®
SOBXWIKLY LV QR RUVKH suQN\REQwV\x/D?;i e U At
UHSDILLQY VKHKROILOVKHERDW € K OBWWNZDV < o2 S RUZKI® R KFREYD
SGDDQIXLBUMH IRUXV VR EHKHSI XODQG
VXFK DR DDVHIYFH - OO LW QRAZ RUK P SRUBQWR \RP HRQH $ (RQJ WHZ D Z LUK
SD\ LQU P HVXFK DKLIK DP RXQWRUVRP HIIQI \R o b m e o SIWRO. ZHP D
LQUQULFDQW €0 | IUHG 2K, DINGARXW 1 (15p11UP DY ERDAKR®Y |RURWHY
SDLQWHHERDW, |RURWR P HMRQ ViKH KRG 7 WKRXWU-D L KRZ P DG, QYHYZ HKDMH
KHQWHERDAGUHS P\ NLGVVRRNWHERDWDQG £t 0 b 13 EH 0 VDI
ZHMRQDIBKIQI WAS 7 KR GG QRANQRZ WDW 2 1 e\ Ry VR DAODRI \ RX Z KR TXLH® UHSDLU
WHHZDVD KR! , ZDVQRADAKRP HDMKDWAP H oo ol cono o S Fs $ 061 \RX
KHQ, LHAXUQHG DQG QRAFHG WKH KDGVENFRWH 1y i ppi v WDWOHHG VR EH UHSDLLHG \ RXU
ERDIV, ZDVGASHDMEHDXH, UP HP EHLHBVKDW oo e DUIHHIRULRX / HP H
WHERDAKDG DKRH ,PDILOHP\ LHIH DGR pver oo im0 v

ZKHQ, MZ WHP IHXUWLQI IWRP 1KLY 7KHQ KR®1UHSDLU EXVLOHW
H DP LOHG VKH ERDWDQG | RXQG WKDW RX KDG

UHSDLLHG WMHKR®! <RX WH QRZ Z KDAX RX GLG"
<RX \DYHG WMHQ@HRI P\ FKLAGBUHY , GR QRWKDYH
HORXJK P RQH VR SD\ \ RXU \P DAD JRRG GHHG f



r HVZ) ,S,B 7f B ¢

76A™MZ ™A EA Z ™MWy
A EA ™MAaY a®, 4a, »™HéU UMa0 6,0 £EA SZ :AZ

“XH &RPPXQRQ Y%DSWAP
3\DP
0 RP HOW VIKDADUH %U-DWVENLQ] 0 RP HOWRI GRYH JUDAMXGH LOVSLLDARQ
“XCH 3(17(&267
3RUARQVRI 3\D® $FW
0 RPHOQNMRI 7KH+ RO 6SLIUW7 KH+ RO 6SLUWP HWWXVm P RGVXVm FKDQIHVXVm KDSH/XVm
UHGHP VXVm LAV XVm XV XV
“XQH  )$7+(56"$<  T((1 &+$//(1*(
“XH  3\D®
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KHS XV KHS RWHY/
“XH  3\D®
7KH5 XQIZ D %XQQ. ERRN Z LGDEH VIKH FKLABUHQY/ P HWADIH
0 RPHOWZKHQ* RGO HHNV8 V * RGP HHW XV DWKH eGLRSSLQI RII f S@FHV Z KHQ Z H DUH DAVKH
HZJH m * RGP HHW XV DAMKH S@FHV Rl GDUINOHW DQG WRXEBI M * RG P HHW XV Z LViK RSHD
GRRU/ RSHQ \RP EV

D\ VVR JLYH VR VXSSRUN
\ RXUFKXUK  JLYH RQ@QH
DW XP FGXOX\WK FRP RU
XWHWH4 5 FRGH RUW[ W
&233(5723 W
RUPDIOWR) 8 0 &
( 6N\ @QH3DWNZ D\
' XOVK 0 1

& RQYHUDWMRQ Z MK & KXUFK ) UHQGV $ JWRXS LVP HHAQJ RYHU=RRP HYHJ VHRQG DQG IRXUM 7 XHMGD\ DW DP
VR FDWK XS Z MK HDFK RVKHU DQG VIBXON DERXWZ KDWFRP HVY XS WKADWGD\ |, | \ RXAH LOVALHWIG LQ NRLOQLQI VKH JLRXS
FRQIDAAS DP HID %4 .RZ Q DWSDP HID ELRZ Q¢ UHDDELAOW \VROMRQV XV

7KH&R! I HH+ RXUDIWUZ RUKLS RQ 6XQGD\ VLV D SHUHWZ D\ VR FRQQHPWZ WK VKH SHRS®H Rl RXU FKXUFK DQG LV
YIHZ HG DVD P QMM & XUHM® ZHKDYHD ZHAN LRVDMRQ ZRWLQJ LQWDP VRl : RXQB\ RX FRQUGHU
YROXQIWHLQJ | RUWKLY LP SRUBQWP DWMRQ' 7 WDLQLQJ LV SWRYLGHG < RX P D\ FRQUDPWZ LMK HVWKHU/ LQGD : L]
QQGD Z lLJ# KRW DIOFRP  RU3DP HD%RZQ SUEWRZQ  # JPDIOFRP \WKRXG@B\ RX GNH VR I LQG RXWP RUH
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7 KLV6HSWP EHJ QHZ P HP EHJ* DU 6RGRP RQVRQ Z LADEHILQ RUDQ] LQJ DQG | DALV 7DEGIRI ( LIKW D
P ROMO VXSSRUAJLRXS IRUIDP LOHY DQG | UHQGVRI GRYHG RQHV QYLQJ Z LMK GHP HOWD : KHAHU\ RX UH KWW
EHILQQLQI VIKH NRXUQH.  KDYH Z DOWHG WIRU\ HDUY RUDUH QDYLI DAK @ H DI VIU@RW VKLY JURXS RITHW D

Z HPRP LQUJ VSDFH VR VKDUHWRUHY H SARUH FDUHILYLQJ DSSURDFKHY DQG VXSSRUARQH DQRVIKHU

* DU EUQIV  \ HDWRI H SHIHQFHLQ VHQIRU@YLQI  KDYLQJ KHSHG MXQFK VP LAUJURXSV DAIRW\KHS 6 DQG
8 . ' XUQ -XQHDQG-X® KHG GRYHVR P HHAMQIRLP DAD Z VK VE R RUVIKUHH SHRS®H RYHU FRI | HH DI ViU 6 XQGD:
VHUYLFHV VR H SGRUH LOMHAMQ VIKLY QHZ P LOMAA - 3 BDVH BB DWRU- HDQLOHNQRZ LI \ RX Z RXGE @NHVR P HHW
Z VK KLIP RUVDON Z LV KLP GLUHRV®

$ Q RQAOH YHMRQR! VKH JDKHULQJ Z LADDOR EH RITHHG IRURXU YLUXDOP HP EHY DQG | UHQGV 3 @MQV DUH
XQGHEZ D VR KRWWE R JDMHLQIV HDFK P ROWC  RQH LQ SHIWRQ DQG RQHRQ@OQH / RRN IRUD 1O HULQ WH IR HU
IRUP RUH GHVLY

36 7RVSRW DU KHVXVWXD@® WH1 RW HILDQ LQWHERZ WHDQG FRUGXWR  VSRUAFRDW
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)80 & YROQMHI QHHEHG VR GHDYHU GRODRQV VR & KXP
2 XU) RRG 6KHD & DUMXQQHM RYHJ 9 ROXQWHW DUH QHHGHG HYHU

RWHUZ HAN VR VENH GRQDURQV VR VMH & KXP ) RRG 6KHD DW 1

WS YH: 0 RQGD ) UGD $0 30 3DWNLQWH
DB DQG UQJ VKH GRRUEHD

+ RXVHKRAB \XSSQHVJR VR IKH&KXP $ GP Q2 IILFHDW  : QG
6W0 RQGD ) UGD DP SP - XVWNQRFN RQ ViKH GRRU
| RUDWLWIDQFH

.1 \RX KDYHD FDU WKLV LVDQ HDM Z D VR SXWk RXUI DK LQ DPARQ
E\ VHILQJ RXUQHJKERW/ ' R IMRQFH RUFRP P VR P DNLQJ
UHI X@UWLSV & RQBPAMKH FKXUFK RITLFH L \ RX Z RXQB @QNH VR
KHS
' RQDARQVRI VKHVH WP V DUH D D V QHHGHG DQG GHHB0
DSSUHADWG / RRN IRUVKH & KXP  GRQDARQ EDVNHALQ WKH FKXUFK
RII LFH RUWDFN VIKHP QH WR VIKH) RRG 6KHD FDUN/
6SRQHV 0 RSV %RRP V / DXQGU EDWHN $ @SXUSRVH FO-DQHJ
/ DXQGU GHMIHW' LK VRDS / \ VROZ LSHV 7 RIGWERZ OF®DQHJ
7RIGWSDSHU 3DSHUVRZ HY 7 RLOMWLHY
6VMYH 2 ¢l HOLVLQ D FROWBQAMUQRYHJRI DSDUR HOW
6RP HAP HVZ HQHHG RWRI | XUQLVXLH VR | LADXQLW DQG DWAMAQHZ
| DP LOHV DQG VRP HAP HVZ HKDYH QR QHHG | RUVHYHLDOP RQUKY
3 ®DVH FDAODB\MYH 2 ¢l HOB HYLFHV DV U \ RX KDYH
| XUQLKUH VR GRQDWA VR Z HFDQ GHMLP LOH LI Z HLH LQ QHHG DAVKH
P RP HQW
6W) LDQFLY'$ SDUR HOW LV UXQQLQI RXWRI QROHWHWDO
| XUQLKUH [ RUVMQDQW HVSHALDED VIKH RQHV MVAP RYLQJ LQ & DAD
VR VFKHGX®1D GLRS RI|
&RP 1\ FKDLL %RRNVKHYHV 6P DADGUHWHY 7 CEGV
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: HDIHH AWG VR Z HPRP HO LFKHTA

5RZGA VRVKH) 8 0 & Wil DV\KH
QZ &RP P XQLFDWRQV & RRUGLQDRU

6KHEUQIVP DQ \ HDUW/RI H SHUHQFH

LQ FRP P XQLFDWRQV P DUNHAQJ DQG
| XQGLDIMQI 6 KH HOVR\ V VIKH VHDVAU
QYHP XVF HYHQW LVYH) OGN\ DW
ZLOQLQI IUHHWANHW  DQG KHJ

| DYRUVM FRGRULY SXUB®H 0 LFKHIB

Z LAWDUARQ - XQH  DQG LVH FLWG VR

@D DERXW) 8 0 & DQG DIDVKH
Z RQGHU XOWLQIV KDSSHALQJ KHH

) IRP 2 XU) DMK & RP P XQW 1 XUH

¢  $URZKHDG$ JHPR RQ$JILQ $ URZKHDG
& KDQJHP DNHWY/

$UD$ JHFAHRQS$ IIQ $$$$VHEHHHMEQKHS
XQGHUVKH 2 @BHU$ P HIFDQV'$ FW 2 XUDJHOR GRFDWG LQ
' XOXWK FDULLHY RXWD GRFD@] HG SMQ IRUGRQJ ILP
VHUYLFHY DQG VXSSRUN FXWRP 1] HG VHUYLFHV | RURXU
WHILRQ IRUSHURQVDIHG b7 KH UHILRQ LOFOXGHV
$ IWNLQ &DUDRQ &RRN ,VIMD . RRAKLFKLQI / DNHDQG
BW RXLV FRXQUHVH KLV VXSSRUADQG WWHVH VHIYLFHY DUH
VXSS@HG | RUWKLY UHI LRQ EDVHG RQ LQIRLP DAWRQ \KDUHG
E\ VKH$ URZ KHDG & KDQJHP DNHW D JURXS R
DP EDWDGRUYZ KR DUHZ RINLQJ VRZ DUBVDQ $ JH ) UHQGO
0 LOOHVRVD VR HOG DIHWP 7 KLV LV D YROXQWAHUJLRXS RI
FRP P XQW SHORQV  ZKR P DNHP HDQLQJ I XO MWK
FKDQIHLQ VKHUFRP P XQMHV 7 KH EUQI GRFDOLMXHY
DQG H SHUHFHVVR LQRWP KH$ $$$  WH* RYHUQRW/
&RXQFLORQDQ $ JH) UHYG® 0 1  DQG RWMHJGRFDO
®DGHW Z RINLQJ RQ SRAFLHY DQG SWDPFHY VIKDW
SURUW HTXDAW Rl @ HDV SHMRQV DIH DQG QYLQJ
®RQUHJ ,QWKHS 6 VKHQXP EHJRI SHRS®IDIHG
H FHHGV WH QXP EHURI FKLGBUHQ DIHG  DQG XQGHU
. HBLQI WMDWQ P LQG \ RX VHH VIKDWNHHSLQJ SHRS®H DV
KHDOM\ DV SRWLEGH DVVIKH @YH GRQIHULY D SURUW
HVSHALDAD QRZ Z LK FXVEDFNVVR 0 HGLFDLG DQG
0 HELFDIH@RRP LI $ FFHW VR KHDOWK FDUH Z LADQRWEH DV
U-DGLO DYDLAE® DQG Z HNQRZ VIKDAWUXLDOKR\VSLVIY LQ
VRP HDUHDV Z LAFQRVH , QSXW LRP VKLY YRXQWHU JURXS
Rl &KDQIHP DNH/ LV HYHQ P RUH YWVDOQRZ 2 QHVKLQJ
DIUHHZ MK IKHQHZ. + + 6 GLLHAVRURQ LV HP SKDVLV P X\W
EH S@FHG RQ FKLIRQLF GIMDVH LW SUHYHMRQ

([ DP SOVRI Z KDAVKHVH FKDQIHP DNHJY FDQ GR DUH

. 3UHVHODMRQV VR & LW & RXQFLYY DQG HPFAWG RI | LFLDY
VR DGYRFD | RUKRXWLQJ

. & RQDPAGRFDOHDAMG R | LFLDY

. ) RWAJFRADERIDARQ B\ JURXS GLVEXWRQV Z LVK
FRP P XQIW GDGHW

. BXEP MDUAFGV VIR GRFDOP HELD LQIRLP LQJ WHP R
DILQI DGYRFDR

.+ H3 VR GHYHIRS FDP SDLIQV RQ VWH HQG VR DIH\WP
GLVFUP LODARQ  SUHWGLFH DQG QHI DAYH WALHRWSHY
EDVHG RQ DIH
© KDAWDQ, EWDYHD GRVRGD LQHNFHRI
VRP HMLQJ , P SDWLRQDW DERXW

YIMLQIV / LQGD



' HDU) LUWY CP LO® 5 HDGHY
BLOPHWHXQRAHSDMQI R RXUGDUD  EHIRYHS HAVRU %4@$®] DQ GUH, KOrH DWMP H5 WHURBID WH QDMIP
HAVRUR e) LUKY CP LOf 6WBSLQJ LOR KV B DK VEHHDE R K RR BQ ® RWP ITEGWD N 9HB/XQTXH
VRXFK DQG GHAFDARQ R RXURKXUK FR FP XQW Z HH XQ8 DDIBBG D GZK GIVW P SRUMEGIVR BETFDM KV
FROAMEXWRQY , KDHWMYHG VR XSKR®G KV &) DIFE GIYHIQ) R XK GZV MG YSCDM/ ZW \WH YD RHFD IW
DQG HQIDIHP HQAKHKDP SIRQHG $V, SHSDHP\ 1Q OMX HRU X GIDVIOMIP WU , 2D QW WG P\
KHDUAHOV LDAYYGHIRU\ RXUXQZ DHIQ) WS S BVE) GDAD A WEX K RWM YWD @WRQ WKDVEHD D UY @) H
VR VHYHWLYUHP DUNCEBIFKXURK FRP P X @V D G, D P IBJHJ W 2V WW HRQAQKHS IBXUMKLQ) D @ XFFHWR
) WY DP L® DVIWHP EDIWRQDQH. KK B MU XQ GUHHK BDG BIKLS
- DWPP HWHIDLGY
* )

2 XUIDWK DQG* RGVRUHDMRQ  Z KDVW VKH LHIDMROQWKLS!

+ RZ GRHVRXUI DMK DI I HFARXUWRXIKW DERXW RGY/ FUHDMRQ' + DYH\ RX HYHUUH GFWG RQ VKD $ | AU
D@ * RG FD@Y XVeWWZ DUGV RI FLHDARQ Z KLFK VXJ JHW FDUH LDVKHU WKDQ GRP LODQFH 2 UP D\ EH LW

* RGY FUHDWRQ VIKDADI | HFW RXUI DVK LQ* RG $ 1 ViAJ D@ - HVXV VIBINV DERXWKRZ. * RGYY FRQFHUQ IRUMIQ.
ELLGV WKRX@ EXL@ RXUIDVK LQ* RG b

0 D\ EH\RX KDG DQeDK KD P RP HW Z KHQ\ RX Z HH RXWRQH QLIKWDQG VOZ. WH DXURWD e GDQALQIF LQ
WHKHDYHQV 0 D\ EH\ RX WH* RGY/ JRRGQHW Z KHQ\ RX FLHMAWKHKLGDRQ,  DQG VHH ViKH P DWW Rl

/ DNH6XSHIRUXQIR@ EHRWIH\RX 0 D\ EHLWKDSSHQVZ KHQ\ RX UHDG VIKH WRUHV Rl FUDWRQ LQ * HOHMY
DQG UHD@ HDQHZ WKHWIKWERQG EHE HHQ * RG DQG * RGY/FUHDARQ 0 D\ EHn Z HID \ RX JHAWMKH SRLOW

L P VKLONLQI WP LTKWEH LOMAWAL] LQ FRP SLAOQJ \ RXUWRUHVRI 1 DIVK DQG FUHDARQ LOVR D QHZ VWA
DUAF®H VKDAEVIATY RXUWRUHY RI | DIV DQG FUHDMRQ f |, 1 \ RXUI DIVIK KDV LP SDRWAG \ RXU SHISHAYH RQ
VKH HQYLLRQP HOW , ¢G GRYH VR KHDUWKHP  6HQG VIKHP VR P HDWJJEHT® G XP Q HGX DQG , cODFRP SLOH2 8 5
WRU Rl 1DV DQGFUHMRQ 7+$1. 6 DQGKDSS\ ViXP P HJ
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